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1 Background of JNC proposal 

As written in the minutes from TC 3 meeting held in October 2003 in Montréal 3/702/RM, TC 3 received the 
reported of MT 21 on maintenance of IEC 62079, "Preparation of instructions – Structuring, content and 
presentation" and decided as Decision 4 from Montréal as follows. 
 

12.6 Consideration of the Report from the Convenor of MT 21, IEC 62079 
 
The Convenor of the MT21, Mr M. Rust, reported about the present situation: There is presently no 
need to revise the actual content of the available publication. The validity could therefore be 
extended 5 more years. 
 
However, there might be a need to add information on electronic instructions (embedded in the 
product), but he was not sure if there will be resources available to such an update. Such 
information could eventually be dealt with in a part 2 of the standard. 
 
Decision 4: It was decided to proceed with an MCR proposing extension of the validity for 
IEC 62079 and to issue an NP for the electronic instructions to investigate the need and call 
for resources. 

 
The 3/703A/MCR was circulated in accordance with this Decision 4, but the NP was not issued. 
 
Now Japanese National Committee is almost ready to participate actively to develop guidelines for 
Structuring, content and presentation for preparation of instructions of consumer products, possibly 
including electronic instructions, in relation with the Decision 4 above by preparing an NP and nominating 
expert(s). 

2 Justifications 

Major coverage of the current edition of IEC 62079 has been aimed at large-scale systems, such as plants, 
and some are unsuitable for consumer products. Whereas, there are numbers of products need instructions 
and manuals most of which are in electronic media. 
 
Specific characteristics of consumer products are: 

 Most consumer products are not accessible after sale. This makes direct contact with users difficult; 
 Users of consumer products cannot be expected to have a technical background. They will not 

necessarily understand the illustrations and symbols created according to the various standards. Simply 
presenting information accurately is insufficient. It needs to be presented in an intuitive format that is 
easy to understand; 

 It is almost impossible to provide hands-on training in the use of products; 
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 It is preferable that users not attempt to dismantle or perform maintenance on products themselves; and 
 It is necessary to present customer service contact information for complaints and technical assistance 

(beyond a company address and telephone number). 
 
In order to cover these aspects listed above, a new part of IEC 62079 would be necessary. JNC would 
submit an NWIP with supports of the members by March 2006. 
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